
Welcome To Wright-Way, Inc.

“We are not the best because we are the oldest; 
we are the oldest because we are the best.”

Wright-Way was started in 1945 and that makes us the 
oldest and one of the most respected mobility equipment 
dealers in the United States today. Keep in mind that we 
are a full service shop and as such we can modify existing 
vehicles as well as sell and install any new or used 
mobility equipment you desire as long as it passes our 
rigorous quality standards. (more...) 

Wright-Way has always done things unlike their 
competitors. We have treated our customers with respect 
and have always done more than the minimum. We knew 
that by supplying a quality product with an installation 
that is second to none would assure our longevity. It is 
this very fact of paying close attention to detail, a very 
real concern for our customers safety, and going beyond what others in our industry do that allow us to proudly 
report that with 59+ years in business, we are the oldest and most respected mobility equipment dealer in the United 
States today! 

With over 80 years of combined experience in developing, installing, selling & servicing mobility equipment along 
with our QAP (Quality Assurance Program) rating, Wright-Way provides YOU, the CUSTOMER, with the best 
mobility package available in the marketplace today. (more...)

Being members of NMEDA (National Mobility Equipment Dealers Association) Wright-
Way is always on top of the latest products and trends in the industry. 

In fact, The President of Wright-Way has continued to be an active member of various 
mobility sanctioning organizations and has been responsible for helping to elevate our 
industry to where it is today.

Contact us to answer any of your questions and assist you with your mobility needs the 
“WRIGHT-WAY”.
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Wright-Way, Inc. About Us

Over 59 Years of Dedicated Service and Experience. 
We are the OLDEST Converter of Mobility Equipment in TEXAS.

It all began in 1945, with a single product developed by our founder, Harry W. Hughes. 
Mr. Hughes was a medic in World War II and his outfit, the 116th Infantry, hit the 
Normandy beaches on D-Day. Mr. Hughes made it to France and while attending a 
wounded G.I., was shot in the back by a wooden bullet that paralyzed him instantly. 

He spent the next eight years in Veterans Hospitals attempting to medically solve his 
paralysis. During those long years he realized the loss of mobility would destroy his 
independence unless he could find a solution. Focusing on driving a car and using his 
fine mechanical skills, Mr. Hughes, working in the hospital's PT shop, designed an 
innovative cable operated hand control. Before he left the hospital, Mr. Hughes had over 
300 satisfied customers using his invention. 

  

Shortly after being discharged, Harry Hughes moved his new wife and stepchildren to Dallas and began the "Harry 
W. Hughes Hand Driving Equipment" which he operated out of his garage for several years. The name was changed 
to "Car Hand Controls" in the early 1960's. During those early years, Mr. Hughes' young stepson, Tom Wright, 



when not in school would help his dad build products and 
install units which proved to be excellent training for his 
future role. When Harry Hughes died in 1967, Mr. 
Wright was well prepared to assume the leadership 
position. The company name was then changed in 1975 
to what we know today as WRIGHT-WAY, INC. 

What started as a simple business designed to give 
paraplegics driving independence, has since grown to a 
company that adapts vehicles, builds and modifies homes 
and businesses.
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Wright-Way, Inc. Products

Quality Since 1945 Wright-Way has been doing things 
unlike their competitors. We have treated our customers 
with respect and have always done more than the 
minimum. We knew that by supplying a quality product 
with an installation that is second to none would assure 
our longevity. It is this very fact of paying close attention 
to detail, a very real concern for our customers safety, 
and going beyond what others in our industry do that 
allow us to proudly report that with 59+ years in 
business, we are the oldest and most respected mobility 
equipment dealer in the United States today! (more...) 

Van Wheelchair Lifts; Wright-Way will never sell and 
install a wheelchair lift in a van without first making sure 
it will work for the person who will be using it. To 
anyone who is not familiar with wheelchair lifts it might seem like a simple decision, but you should first study the 
material presented in our Consumer Education Series.

Hand Control Installations; Since 1945 Wright-Way has been installing hand controls. We have provided our 
customers with the best products and the most professional installations. Hand controls are a very precise 
mechanism and while we have found that our past 59 years of experience allows us to install these in 99% of all 
vehicles on the road, as you can imagine, some are more difficult than others. (more...) 



Access Compliance Inc.; A.C.I. is a WRIGHT-WAY, 
INC. partner company for the accommodation of the 
physically challenged. All your RESIDENTIAL or 
COMMERCIAL modification needs can be provided for 
you. (more...)
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Wright-Way, Inc. Services

Wright-Way, Inc. Consumer Education Series: (more...)

●     ADA Compliance
What Is It And When Does It Apply?

●     Hand Controls
Where can I go for driver training?

●     Hand Control Installations
Will they fit my car?

●     Hitch Mounted Lift Installations
Will My Vehicle Be Overloaded With a Rear Mounted Lift?

●     New Vehicle Manufacturer Rebates Programs
Get up to $1,000 in cash toward your mobility equipment purchases

●     Quality
What it means to us and what it should mean to you

●     Texas Rehabilitation Commission
Texas State Requirements

●     Van Wheelchair EZ Lock Tie-Down System
●     Van Wheelchair Lifts

What do I need to know when I think about purchasing one?
●     Wright-Way Used Consignment Program

Available Equipment & Vehicle Financing
●     Wright-Way Extended Service Agreement

What is it and do I need it?

  

Wright-Way, Inc. Consumer Education Series:
Possible Sources of Funding (more...)

●     American Indian Vocational Rehabilitation Programs



●     Dallas Center for the Developmentally Disabled
●     Easter Seal Foundation
●     Health Care Financing Administration

Centers for Medicare & Medicaid Services
●     Insurance Companies
●     Knights of Columbus
●     Nurses Unlimited
●     Texas Department of Human Services ~ Medicaid 
●     Texas Department of Mental Health and Mental Retardation
●     Texas Department On Aging
●     Texas Rehabilitation Commission
●     Medicare
●     United Cerebral Palsy
●     United Way of America
●     Veterans Administration
●     Victims of Crime
●     Volunteers of America
●     Your Local Church
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Wright-Way, Inc.
175 E. Interstate 30
Garland, Texas 75043 USA 

  

Office Number (972) 240-8839
Office Toll Free (800) 241-8839 
Office Fax Number (972) 240-0412 

  

Randy Smith VP Sales randy@wrightwayinc.com 
Gary Hopple Inside Sales gary@wrightwayinc.com 
Bill Adkins Outside Sales bill@wrightwayinc.com 
Operations Manager roy@wrightwayinc.com 
General Mailbox mobility@wrightwayinc.com
Schedule Appointments with
Services Mailbox stefani@wrightwayinc.com 
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Wright-Way, Inc. Consumer Education Series:

ADA Compliance
What Is It And When Does It Apply? 

Hand Controls
Where can I go for driver training? 

Hand Control Installations
Will they fit my car? 

Hitch Mounted Lift Installations
Will My Vehicle Be Overloaded With a Rear Mounted Lift? 

New Vehicle Manufacturer Rebates Programs
Get up to $1,000 in cash toward your mobility equipment purchases 

Quality
What it means to us and what it should mean to you 

Texas Rehabilitation Commission
Texas State Requirements 

Van Wheelchair EZ Lock Tie-Down System 

Van Wheelchair Lifts
What do I need to know when I think about purchasing one? 

Wright-Way Used Consignment Program
Available Equipment & Vehicle Financing 

Wright-Way Extended Service Agreement
What is it and do I need it? 
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Wright-Way, Inc. Consumer Education Series:
Possible Sources of Funding 
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Wright-Way, Inc. Links

Links to some of our venders and products 
  
RICON
MOBILITY PRODUCTS & DESIGN
BRUNO
EZ-LOCK
E-Bay
ELECTRONIC MOBILITY CONTROLS
BRAUN
HARMAR
CRESCENT INDUSTRIES
VANTAGE VANS
QSTRAINT
SCOOTER LIFT MFG
SURE-LOK
DRIVEMASTER

  

The pages on this website are optimized for on screen display. To print them on 8.5" x 11" paper, a minor 
adjustment needs to be made so that pages will fit. Left and Right margins need to be set to 0.2 inches.

Microsoft Internet Explorer:
Step 1: Go to File and Click on Page Setup
Step 2: Change your Left and Right Margins to 0.20", then Click OK Button
Step 3: Print the page!
 

Website in PDF format (click-me...)

http://www.riconcorp.com/
http://www.mobilityproductsdesign.com/
http://www.bruno.com/
http://www.ezlock.net/
http://www.ebay.com/
http://www.emc-digi.com/
http://www.braunlift.com/
http://www.harmar.com/
http://www.crescentindustries.com/
http://www.vantageminivans.com/
http://www.qstraint.com/index.htm
http://www.scooter-lift.com/
http://www.sure-lok.com/
http://www.drivemaster.net/


[Home] [About Us] [Products] [Services] [Contact Us]

[Education] [Funding] [Links]

 

Questions, please call us today!
972-240-8839 or 800-241-8839

Wright-Way, Inc.
175 E. Interstate 30
Garland, Texas 75043 USA 

Member: NMEDA 

-- Thanks for visiting and come back soon --
Material Copyright © 2004 Wright-Way, Inc.
Best viewed with 4.0+ browser 800 X 600 friendly

 



Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding 
American Indian Vocational Rehabilitation Programs

Should you be an American Indian, then a possible source of funding may be your tribe’s 
Vocational Rehabilitation Program. Below is a listing of the contact information on these 
various tribe’s programs.

Apache Tribe Vocational Rehabilitation
P.O. Box 1220
Anadarko, OK 73005
405-247-7494
405-247-9872 Fax
Counties Served: Caddo, Comanche, Cotton, Grady, Jackson, Kiowa, Tillman

Cherokee Nation Vocational Rehabilitation
P.O. Box 948
Tahlequah, OK 74465
918-458-4415
918-458-4482 Fax
Counties Served: Adair, Cherokee, Craig, Delaware, Mayes, McIntosh, Muskogee, Nowata, Ottawa, Rogers, 
Sequoyah, Tulsa, Wagoner, Washington

Cheyenne-Arapaho Vocational Rehabilitation
P.O. Box 38
Concho, OK 73022
405-422-1178
405-422-1180 Fax
Counties Served: Beckham, Blaine, Canadian, Custer, Dewey, Ellis, Kingfisher, Major, Roger Mills, Washita, 
Woodward

Chickasaw Nation Vocational Rehabilitation
222 S. Mississippi



Ada, OK 74820
580-436-0553
888-436-0553
580-436-0830 Fax
Counties Served: Bryan, Carter, Coal, Garvin, Grady, Jefferson, Johnston, Love, Marshall, McClain, Murray, 
Pontotoc, Stephens

Choctaw Nation Vocational Rehabilitation
P.O. Box 88
Hugo, OK 74743
580-326-8304
877-285-6893
580-326-2410 Fax
Counties Served: Atoka, Bryan, Choctaw, Coal, Haskell, Latimer, LeFlore, McCurtain, Pittsburg, Pushmataha, 
southern Hughes

Muskogee (Creek) Nation Vocational Rehabilitation
213 N. 2nd
Okemah, OK 74859
918-623-1197
918-623-2796 Fax
Counties Served: Creek, Hughes, McIntosh, Musksogee, Okfuskee, Okmulge, Wagoner, Tulsa

Delaware Tribe Vocational Rehabilitation
6444 S. Western
Okla. City, OK 73109
405-632-3749
405-632-9753 Fax
Counties Served: Blaine, Caddo, Cleveland, Grady, Kiowa, Logan, McLain, Oklahoma

Iowa Tribe of Oklahoma Vocational Rehabilitation
RR 1, Box 721
Perkins, OK 74059
405-547-5721
405-547-1090 Fax
Counties Served: Kay, Lincoln, Logan, Noble, Pawnee, Payne, Pottawatomie

Oklahoma Department of Rehabilitation Services
1001 E. 14th St.
Ada, OK 74820
580-332-5796
580-332-4712
Ms. Brigita Leader-Harley, DRS Tribal Liaison 
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
United Way of America

United Way of America is the national organization dedicated to leading the United 
Way movement in making measurable impact in every community across America. The 
United Way movement includes approximately 1,400 community-based United Way 
organizations. Each is independent, separately incorporated, and governed by local 
volunteers. 

United Way of America invests in the programs and services that strengthen the ability 
of local United Ways to identify and build a coalition around a set of community 
priorities and measure success based on community impact.

United Way of America works with Congress and the Administration to promote policies and programs that activate 
national resources to address local priorities.

United Way of America is a leader in research in such areas as philanthropy, the nonprofit sector and social and 
economic trends. Public and private sector decision-makers and the general public view UWA Research as a leading 
nonpartisan source of data and analysis.

The following local area office can be contacted in order to find out more about what particular benefits are 
available and what is required to qualify for them.

United Way of Metropolitan Dallas, Inc.
1800 North Lamar Street
Dallas, TX 75202
Phone: (214) 978-0000 
www.unitedwaydallas.com
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
United Cerebral Palsy

In 1953 United Cerebral Palsy of Metropolitan Dallas was incorporated to provide services to individuals with 
cerebral palsy and other disabilities. All services, except the group homes, are located in a beautiful and functional 
building opened in 1996 in Pine Creek, just off Regal Row on Harry Hines Boulevard.

The mission of UCP Dallas is to advance the independence, productivity and full citizenship of persons with 
cerebral palsy and other disabilities. During 2000 UCP of Metropolitan Dallas served 699 consumers through 
357,774 hours of service, including 67,429 miles of transportation services. In addition it served 1,540 individuals 
with Information and Referral Services and 4,556 with public education information.

Of the consumers served by UCP, 35% have cerebral palsy while the remaining 65% have other disabilities.

Major funding comes from the United Way of Metropolitan Dallas, the Women’s Guild of UCP and its Foundation, 
individuals, community foundations, corporations, program fees, government contracts and special events.

The following program operate at 8802 Harry Hines Blvd.:

Home and Community Support Services (HCS) is a Medicaid waiver program, which provides a variety of services 
according to the consumers’ level of need. Services include, but not limited to nursing, attendant care, alternate 
living residences, therapies, monies for adaptive aids and home modifications. It meets the requirements of the 
Texas Department of Mental Health and Mental Retardation.

To learn more about this organization, you can contact them at:
UCP of Metropolitan Dallas, Inc.
8802 Harry Hines Blvd.
Dallas, TX 75235
(214) 351-2500
www.ucpdallas.org
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Your Local Church

Often an overlooked source of financial aid is your local neighborhood church. Quite often churches will raise funds 
to help their parishioners or people in their community who are in need of financial assistance in regards to mobility 
equipment.

As each particular denomination is different on how they handle such requests it would not be a bad idea to try 
different denominational churches to see what programs, if any, that they currently have available for the elderly or 
physically challenged individuals in your particular neighborhood and community.

If you find that a church does not currently have a program in existence you may always ask what it would require 
to start a program to assist you and others like yourself in your area as well as that church members.

Keep in mind that churches must always meet their expenses to operate and it might help your cause to volunteer 
your services at the church in order to provide the church and its members a feeling that you are willing to help them 
as they help you.
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Volunteers of America

Volunteers of America is a national, nonprofit, spiritually based organization providing local human service 
programs and opportunities for individual and community involvement. 

From rural America to inner-city neighborhoods, Volunteers of America provides outreach programs that deal with 
today’s most pressing social needs. Volunteers of America helps youths at risk, frail elderly, abused and neglected 
children, people with disabilities, homeless individuals and many others.

Volunteers of America is one of the nation’s most comprehensive human services charities. Programs and services 
for individuals, families and communities include: 

•Community
Volunteers of America strengthens community life through volunteer training and placement, and a wide range of 
special events and services including holiday meals and gift giving programs. 

•Developmental Disabilities
Services for people with developmental disabilities promote independence and dignity through job training and 
placement, life skills education, supported and assisted living, case management and protective services.

•Emergency Services
These services include food, clothing, short-term housing, and assistance with rent, utilities and transportation bills 
for families in crisis. 

•Healthcare Services
Major program areas include nursing home care, assisted living, rehabilitative therapy, home health care, outpatient 
clinical services, health education and screening. 

To learn more about the this organization and if you are eligible, contact them at:

Volunteers of America



1660 Duke St.
Alexandria, VA 22314

Toll Free: (800) 899-0089  Phone: (703) 341-5000  Fax: (703) 341-7000
Web Site: www.volunteersofamerica.org      E-mail: voa@voa.org
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Victims of Crime

The Office for Victims of Crime (OVC) was established by the 1984 Victims of Crime Act (VOCA) to oversee 
diverse programs that benefit victims of crime. OVC provides substantial funding to state victim assistance and 
compensation programs—the lifeline services that help victims to heal. The agency supports training designed to 
educate criminal justice and allied professionals regarding the rights and needs of crime victims. OVC also sponsors 
an annual event in April to commemorate National Crime Victims Rights Week (NCVRW). OVC is one of five 
bureaus and four offices with grant-making authority within the Office of Justice Programs, U.S. Department of 
Justice. OVC's Divisions and Units include

Terrorism and International Victims Unit (TIVU)
Technical Assistance, Publications, and 
Information Resources Unit (TAPIR)
Federal Crime Victims Division (FCVD)
State Compensation and Assistance Division (SCAD)
Special Projects Division (SPD)

You can learn more about this organization by logging on to their web site at: www.ojp.usdoj.gov/ovc You can call 
them direct at 1-800-983-9933. You may also log on to the Texas Attorney General’s web site at: 
www.org.state.tx.us. You can call for more information from the Texas Attorney General’s office at 1-800-252-
8011 If you wish for additional national information concerning Victims of Crime you can log on to 
www.ojp.usdoj.gov/crimevictims.htm or give them a call at 1-202-353-1555.
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Veterans Administration

Of the 25 million veterans currently alive, nearly three of every four served during a war or an official period of 
hostility. About a quarter of the nation's population -- approximately 70 million people -- are potentially eligible for 
VA benefits and services because they are veterans, family members or survivors of veterans.

The following local area office can be contacted in order to find out more about what particular benefits are 
available and what is required to qualify for them.

VA North Texas Health Care System: 
Dallas VA Medical Center
4500 South Lancaster Road
Dallas, TX 75216
Phone: (214) 742-8387 
Fax: (214) 857-1171

You can learn more about this organization by logging on to their web site at: www.va.gov or if you have a 
question, call the VA Health Benefits Service Center toll free at 1-877-222-VETS! 
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding 
Medicare

The information contained on this page is also available in the CMS 
publication titled Your Medicare Benefits. This is a 56 page booklet that 
explains Part A and Part B benefits. You can learn more about CMS at their 
web site. (cms.hhs.gov) 

It is important for you to understand that Medicare does not cover 
everything, and it does not pay the total cost for most services or supplies 
that are covered. You should talk to your doctor to be sure you are getting 
the service or supply that best meets your health care needs.

The amount of your coverage is also dependent on whether you have coverage under Medicare Part A, Medicare 
Part B, or both. Medicare Part A typically pays for your inpatient hospital expenses and Medicare Part B typically 
covers your outpatient health care expenses including doctor fees.

A benefit is a health care service or supply that is paid for in part or in full by Medicare.
If you belong to a Medicare + Choice plan, it must cover at least the same benefits covered under Medicare Part A 
and Part B. However, your costs may be different, and you may have extra benefits, like coverage for prescription 
drugs or extra days in the hospital. You should contact your Medicare + Choice plan administrator for specific 
coverage information for the plan in which you are enrolled. If you are interested in seeing what Medicare + Choice 
and Medigap plans are available in your area, please visit the Medicare Personal Plan Finder section of the Medicare 
web site. (www.medicare.gov)

For a more complete explanation of the Medicare program and benefits, you should send off for the booklet entitled 
Medicare & You. This 86 page booklet can be obtained by either downloading it from the Medicare web site or by 
contacting the Medicare office listed below:

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
Centers for Medicare & Medicaid Services



7500 Security Boulevard
Baltimore, Maryland 21244-1850
1-800-633-4227
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Texas Rehabilitation Commission

The Texas Rehabilitation Commission (TRC), created in 1969, is designated as the state's principal authority on the 
vocational rehabilitation of Texans with disabilities, except persons with visual impairments and the legally blind. 
The Commission's main purpose is to assist people with disabilities to participate in their communities by achieving 
employment of choice, living as independently as possible and accessing high quality services.

Vocational Rehabilitation (VR) a state federal partnership since 1929, helps people with disabilities prepare for, find 
and keep jobs. Work related services are individualized and may include counseling, training, medical treatment, 
assistive devices, job placement assistance, and other services. You can get more info by going to the TRC web site: 
www.rehab.state.tx.us or contact an office listed below.

Lubbock Regional Office
Maria Nava - Director
# 1 Briercoft Office Park
Lubbock, Tx. 79412
Phone: 1-800-392-1929  

Houston Regional Office
Frankie Watson - Director
6220 Westpark  Suite 110
Houston, Tx. 77057
Phone: 1-866-281-1804 

Metroplex Regional Office
Robert Marx - Director
218 Billings St #310
Arlington, TX 
Phone: 1-800-634-2616

Austin Regional Office
Tony Lawrence - Director
6400 Highway 290 East # 201
Austin, Tx. 78723-1030
Phone: 1-800-687-2676 

                San Antonio Regional Office
Terry Smith - Director
8610 Broadway, Suite #310,
San Antonio, TX 787217
Phone: 1-800-410-7760

 

http://www.rehab.state.tx.us/region_i.html
http://www.rehab.state.tx.us/region_iv.html
http://www.rehab.state.tx.us/region_ii.html
http://www.rehab.state.tx.us/region_iii.html
http://www.rehab.state.tx.us/region_v.html
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Texas Department On Aging

The Texas Department on Aging is the state's visible advocate and steward for a full range of services and 
opportunities that allow older Texans to live healthy, dignified, and independent lives. 

Older persons in Texas have opportunities for education about meaningful and productive involvement in family 
and community activities and have choices that foster hope, dignity, respect, and independence. 

Older Persons in Texas have the opportunity to secure:

•knowledge on economic security
•optimal physical and mental health
•the opportunity and supports necessary to live independently as long as possible
•affordable, accessible, and safe housing including choices in supportive living
•comprehensive community-based services including coordinated 
•social assistance and transportation
•employment and education
•access to research knowledge and technology
•respect to cultural and racial diversity
•prevention from discrimination due to age, ethnicity or gender 
•access to legal benefits, protection, and rights 

Older persons in Texas contribute significantly to intergenerational exchanges which enhance quality of life issues 
for their families and communities. 

Contact TDoA at:

Texas Department on Aging
PO Box 12786



Austin, Texas 78711
(512) 424 - 6840
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding 
Texas Department of Mental Health and Mental Retardation

The Texas Department of Mental Health and Mental Retardation (TDMHMR) seeks to improve the quality of life 
for Texans with mental illnesses by providing efficient and effective services.

Community MHMR centers are political subdivisions of the State of Texas, and locally governed components of the 
MHMR service delivery system. In 247 counties, TDMHMR delegates a community MHMR center the 
responsibilities of a mental health authority which ensures the provision and continuity of services for individuals 
with mental illness. NorthSTAR, a behavioral health service system jointly administered by TDMHMR and the 
Texas Commission on Alcohol and Drug Abuse, through which mental health and substance abuse services are 
provided to eligible consumers, serves seven counties. NorthSTAR is composed of the Dallas Area NorthSTAR 
Authority (DANSA) and a Behavioral Health Managed Care Organizations (BHO). DANSA provides local 
authority functions and the BHO manages a provider network, including several community MHMR centers. Collin, 
Dallas, Ellis, Hunt, Kaufman, Navarro and Rockwall are the counties served by NorthSTAR.

To learn more about TDMHMR mental health services that are available in your area for adults or children, you can 
contact your local mental health authority. You will also be able to access the local information and referral line, 
which is answered 24 hours a day, seven days a week. These are often known as "Crisis Hotlines". To contact the 
Texas Department of Mental Health and Mental Retardation (TDMHMR), please choose from one of the following 
options:

●     Texas Department of Mental Health and Mental Retardation
Central Office
909 West 45th Street
Austin, TX 78751
(512) 454-3761
 

●     Mental Health Authority/Mental Retardation Authority in the City of DALLAS
MRA in Dallas County
Name of Center:  Lifepath Systems



Crisis Phone:  800-443-1831
Main Phone:  972-562-0190
 

●     MRA in Collin County
 

●     Name of Center:  Dallas MetroCare Services
Crisis Phone:  214-743-1200 Option 4
Main Phone:  214-743-1200
Website: http://www.dallasmetrocare.com/
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Texas Department of Human Services ~ Medicaid 

The Texas Department of Human Services was established in 1939 as the Texas Department of Public Welfare 
(DPW). When created, DPW absorbed the responsibilities of three former agencies that had operated under the state 
Board of Control (which is now the General Services Commission). The three were the Old Age Relief 
Commission, the Texas Relief Commission, and the Child Welfare Division. In 1977, the agency name changed to 
the Texas Department of Human Resources, and in 1985, the name changed again to Texas Department of Human 
Services.

Many Texans are helped by the state's Medicaid program. The Social Security Administration determines ongoing 
Medicaid eligibility for people who receive Supplemental Security Income (SSI), while the Texas Department of 
Human Services (DHS) determines eligibility for everyone else. This includes coverage of unpaid or reimbursable 
medical bills during certain months before an SSI application. Then the Texas Health & Human Services 
Commission oversees your benefits.

Through Medicaid for Families and Children, DHS facilitates access to Medicaid programs for recipients of 
Temporary Assistance for Needy Families (TANF), low-income children and pregnant women who are ineligible 
for TANF, caregivers and second parents of deprived children, youth transitioning out of foster care, and certain 
immigrants. Under Simplified Children's Medicaid, families no longer have to come to a DHS office for an 
interview and children are eligible for six months of coverage even if the family's income or assets change. The 
Medically Needy Program furnishes health care for families that are ineligible for cash assistance because their 
income exceeds TANF and other medical program limits, but that don't have enough income to meet their medical 
needs.
 
How to apply for benefits:

1.You need to complete Part B: Information We Need to Know in order for DHS to determine your eligibility 
for benefits. Part A: Information You Need to Know contains important information about your benefits. 
Keep a copy of it for your records. 

2.If you need to schedule an appointment before you have completed Part B: Information We Need to Know, 



complete the information on page 1 of Part A: Information You Need to Know and return it to your local 
DHS office. Benefits for food stamps will be provided from the date Part A is received in your local DHS 
office. You will still need to complete Part B: Information We Need to Know before your interview with a 
caseworker.

The local office of the DHS is:  
Texas Department of Human Services
1545 West Mockingbird Road
Dallas, TX 75235
(214) 638-7575
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding 
Nurses Unlimited

Established in 1983, Nurses Unlimited, Inc. is a locally owned organization with currently over 3,000 employees. 
They serve clients throughout West Texas in nearly 200 counties with Primary, Family health care and Community 
Based Alternatives (CBA). Nurses Unlimited, Inc. is Medicare / Medicaid certified and licensed by the Texas 
Department of Human Services. 

Nurses Unlimited does not discriminate against any person on the basis of race, color, religion, sex, age, national 
origin, veteran status or disability in admission, treatment  or participation in its programs, services and activities or 
in employment. 

Nursing services provided by the private duty division include skilled nursing, case management and discharge 
planning. The nursing care plan is formulated by coordinating the needs of the patients with doctor's orders and 
coverage provided by the insurance policy to minimize financial hardship to the patient. Continued monitoring of 
the patient's progress is reported to the insurance company as well as to the physician.

Nurses Unlimited employs clinicians whose backgrounds cover virtually the entire spectrum of specialty experience. 
We excel in the creation, supplying and staffing of the hi-tech homecare recovery environment.

To find out more information on the services the Nurses Unlimited offers and how these services may help you, visit 
their web site at: www.nursesunlimited.com or contact them at:

Nurses Unlimited, Inc.
520 North Lincoln, Suite 100
Odessa, TX 79761
(432) 580-2000
1-800-458-3257
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Knights of Columbus

The Knights of Columbus was founded in 1882 by a 29-year-old parish priest, Father 
Michael J. McGivney, in the basement of St. Mary's Church in New Haven, Connecticut. 
Today, more than a century later, the Knights of Columbus has become the largest lay 
organization in the Catholic Church. 

The Order has been called "the strong right arm of the Church," and has been praised by 
popes, presidents and other world leaders, for support of the Church, programs of 
evangelization and Catholic education, civic involvement and aid to those in need. 

Volunteerism informed by Christian concern is the hallmark of the Knights of Columbus and results in outstanding 
contributions of time and talent to the Catholic Church, our communities, families, young people and brother 
Knights through the "Surge...with Service" program. 

Much of the success for the Order's volunteer record can be attributed to the fact that the Supreme Council does not 
mandate participation in any volunteer initiative. Fraternal and charitable programs arise at the grassroots level to 
meet the needs of local parishes and communities. 

The Knights of Columbus supports the New Haven World Games, Special Olympics and other programs for people 
with mental retardation. Individual Knights serve as trainers, coaches, officials and in any other capacity needed at 
international, state and local Special Olympics games. In 1999, the Order raised and donated more than $17.8 
million to benefit people with mental retardation and supporting programs.

To find out more about The Knights of Columbus you can visit their web site at: www.kofc.org/index.cfm or send 
them an e-mail at: info@kofc.org or inquire at your local Catholic Church. You can call for more info at: 203-752-
4000 or write them at: 
Knights of Columbus
1 Columbus Plaza
New Haven, CT 06510
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Insurance Companies

Often an untapped source of funding for mobility equipment is insurance companies. Every company is different 
and the benefits vary so it would be impossible to list which insurance company will help you financially in your 
time of need.

Although we do work with many insurance companies, not every company has us on their approved list of providers 
that they use when selecting service providers. If we are not on their list, we can often apply and become certified in 
able to help you.

The first thing that you must do however is to contact your insurance company and find out exactly what your policy 
covers and if your policy covers what you need that we may be able to help you with.

A few tips on what you should have available to you prior to calling your insurance company is:

A copy of your Insurance Policy
Your Insurance Policy number
Your Name (as it appears on your insurance policy)
Your current Address
Your Social Security Number
Exactly what you are requesting (Name of equipment with pricing)

Should your insurance company tell you that you qualify for assistance in the purchase and/or installation of 
mobility equipment, we would be happy to work with your insurance company in helping you obtain your benefits. 
Prior to us doing so however, in addition to the above items we will require.

Your Insurance Company Name
Your Agent or individual’s name you have spoken with concerning the above
Your Insurance Company & Agent’s phone number
Your Agent’s fax number where we can send her paperwork on your behalf
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding 
Health Care Financing Administration
Centers for Medicare & Medicaid Services

As of July 1, 2001, the Health Care Financing Administration (HCFA) is now the Centers for Medicare & Medicaid 
Services (CMS).

To find out more specifics concerning the Centers for Medicare & Medicaid Services (CMS) visit their web site at 
cms.hhs.gov or contact them locally at the addresss below.

The Dallas Regional Office of the Centers for Medicare and Medicaid Services. This site is designed to offer 
information specific to Region VI, covering the States of Arkansas, Louisiana, New Mexico, Oklahoma, and Texas.

Centers for Medicare & Medicaid Services (CMS)
Region VI
1301 Young Street, Suite 714
Dallas, TX 75202
Phone: (214) 767-6423

For Inquiries Regarding: Contact Phone 

Office of the Regional Administrator Regional Administrator 214-767-6427 

Medicare Division of Beneficiary Services 214-767-6401 

Medicare Managed Care Division of Health Plans & Providers 214-767-6401 



Medicaid and State Children's Health Insurance 
Program (SCHIP) 

Division of Medicaid 214-767-6301 

Medicare Financial Management Division of Financial Management 214-767-6441 

Quality of Care Complaints Division of Clinical Standards and 
Quality 

214-767-6469 

Survey and Certification Division of State Operations 214-767-6301 

Medicare Contractors Consortium Contractor Management 214-767-6401 
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Easter Seal Foundation

Easter Seals has been helping individuals with disabilities and special needs, and their families, live better lives for 
more than 80 years. Whether helping someone improve physical mobility, return to work or simply gain greater 
independence for everyday living, Easter Seals offers a variety of services to help people with disabilities address 
life's challenges and achieve personal goals. 
The following local area offices can be contacted in order to find out more about what particular benefits are 
available and what is required to qualify for them.

●     Easter Seals Rehabilitation Services of Greater Dallas - Trinity Center 
4443 North Josey Lane 
Carrollton,  TX  75010 
Phone: 972 394-8900

●     Easter Seals of Greater Dallas - Dallas Center 
3820 W. Northwest Hwy., Suite 100 
Dallas,  TX  75220 
Phone: 972 366-4201

●     Easter Seals Greater Northwest Texas 
2100 Circle Drive 
Fort Worth,  TX  76119-8130 
Phone: 817 536-8693

●     Easter Seals of Greater Dallas - Plano Center 
832 West Spring Creek Parkway , Suite 302 
Plano, TX 75023 
Phone: 972 394-8900

●     Easter Seals East Texas  - Temple Memorial Rehabilitation Center 
1315 Walnut 
Texarkana, TX 75501-4489 
Phone: 903 794-2705



You can learn more about this organization by logging on to their web site at: www.easter-seal.org/site/PageServer 
or for more localized information log on to: wwweastersealtx.com for the greater Dallas area or www.tx-nw.easter-
seals.org  for Fort Worth or www.east-texas.easter-seals.org for Texarkana and East Texas.
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Wright-Way, Inc. Consumer Education Series

Possible Sources of Funding
Dallas Center for the Developmentally Disabled

In 1961, two years after its founding, the Dallas Center for the Developmentally Disabled –then known as Angels, 
Inc.-- was officially chartered by the State of Texas as a private, not-for-profit, nondenominational school for the 
mentally retarded.  Operating initially out of a farmhouse on Peavy Road, Angels, Inc. served children with mental 
retardation ages six to thirteen.

As its enrollment grew, Angels, Inc. moved in and out of several temporary facilities. A permanent facility became a 
reality in 1976 with a donation of a tract of land. The next year marked the expansion of services to meet the needs 
of infants and young children. The addition of adult programs soon followed.

Since 1980, Dallas Center has experienced significant growth in both the early childhood and adult programs. 
During the same period, the agency broadened its commitment to serve all of the greater Dallas Metroplex area.

Today, Dallas Center works in compliance with: Texas Department of Health, Texas Department of Human 
Services, Texas Interagency Council on Early Childhood Intervention (ECI), Texas Department of Mental 
Health/Mental Retardation, Texas Rehabilitation Commission, and U.S. Department of Labor.

To learn more about this organization, you can contact them at:

Dallas Center for the Developmentally Disabled
8550 Cadenza Lane
Dallas, TX 75228-4999
[214] 328-4309 voice
[214] 328-7486 fax

Web site: www.dallascenterfordd.org
email: DallasCenter@DallasCenterDD.org
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Wright-Way, Inc. Consumer Education Series

ADA Compliance
What Is It And When Does It Apply?

The Americans with Disabilities Act of 1990 is a compilation of laws that apply to any organization or entity in the 
United States that is in the business of transporting disabled individuals.   

The actual laws are complex and at times it may not be clear if you are required to meet these laws or not. Whenever 
a person is in the business of transporting people in wheelchairs, it is their responsibility to find out if their vehicle 
will need to be in compliance with current ADA laws.

If you find out that you need to comply, realize that the specifications for the chassis as well as any mobility 
modifications are very specific. This may mean that you might not own a vehicle that will fit under the ADA 
guidelines. Also realize that while you may know you need to comply with ADA, you may not realize the 
restrictions this places upon you when specifying a chassis or mobility equipment and modifications.

Here at Wright-Way we are trained in the requirements of ADA and will assist you with your needs and make sure 
that you do not inadvertently make a mistake when acquiring a vehicle and equipment.

Should you have any questions on ADA laws or compliance, just give us a call!
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Wright-Way, Inc. Consumer Education Series

Wright-Way Used Consignment Program
Available Equipment & Vehicle Financing 

Wright-Way has been selling used mobility equipment and used mobility 
equipped vehicles for several years now. Through these years we have made many 
improvements to make things easier for our customers who purchase these from 
us.

One such improvement is being able to offer equipment and vehicle financing to 
our customers who may not have the money or who may not be able to acquire 
their own financing locally. 

Although Wright-Way does not actually do the financing, we work with two 
finance companies that specialize in acquiring financing of new and used mobility 
equipment and vehicles for physically challenged individuals. Wright-Way has 
made arrangements with these two companies and they have agreed to work with our customers who are in financial 
need.

We have the forms available that you will need to fill out in order to see if you qualify for financing. We will then 
fax these to the finance companies along with a quotation of what equipment or vehicle you want to purchase. Then 
when we hear back from them, we will notify you. Not everyone will qualify for the same finance rate or terms. 
Your credit rating will be a factor in what your down payment and monthly payments would be. Should you wish to 
learn more about the Wright-Way Used Consignment Program financing and if you wish to find out if the 
equipment or vehicle you are looking at is eligible, then ask one of our Consignment Program Used Vehicle 
Representatives soon. Remember, we are here to help you all we can!
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Wright-Way, Inc. Consumer Education Series

Wright-Way Extended Service Agreement
What is it and do I need it?

Wright-Way will never sell any used vehicle that has mechanical problems without first fully disclosing the 
problems to the customer. We sell our used vehicles as part of our consignment program and all are sold with an AS-
IS, No Warranty condition. We highly recommend to any of our customer’s who are looking at one of our used vans 
for them to not only test drive it but to also take it to their mechanic for an unbiased opinion and evaluation prior to 
them making a final purchasing decision.

The fact is that although any used vehicle may not have a problem today does not mean it may not have a problem 
tomorrow. Extended Service Agreements are basically nothing more than health insurance policies for your used 
vehicle. 

Although it is true that every new car dealer can offer their customers an Extended Service Agreement for the 
vehicle chassis and drive train, only Wright-Way can offer an agreement that not only covers the vehicles 
mechanicals from bumper to bumper but also every piece of special mobility equipment except the EZ Lock 
wheelchair electric lock down system. 

If you are a person who does not believe in health insurance for you and your family, and if you have never had 
vehicles that required costly repairs then probably a Wright-Way Extended Service Agreement is not right for you.

If you are a person who feels that having insurance is necessary in order to survive emergencies, and you have prior 
experience with the high costs of vehicle repairs, then you may wish to consider one of these policies.

Not all policies are equal and not all benefits are available for every used vehicle. These policies can only be sold at 
the time we sell a used vehicle and depending on the age and mileage of the vehicle, the rates on the policies vary. 
Should you wish to learn more about the Wright-Way Extended Service Agreement and if the vehicle you are 
looking at is eligible, then ask one of our Consignment Program Used Vehicle Representatives soon.
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Wright-Way, Inc. Consumer Education Series

Van Wheelchair Lifts
What do I need to know when I think about purchasing one?

This is a simple question with a 5-part answer. Wright-Way will never sell and install a wheelchair lift in a van 
without first making sure it will work for the person who will be using it. To anyone who is not familiar with 
wheelchair lifts it might seem like a simple decision to buy one but you must first answer the following 5 questions.

Question #1 ~ Will the Person in the Wheelchair Fit? 

Just because a person is sitting in a wheelchair and just because a van may have a lift or a ramp, does not mean the 
individual in the wheelchair will fit inside the vehicle. The very first thing to consider is height. What is the height 
of the person sitting in the wheelchair from the top of their head to the ground when sitting in their normal sitting 
position? This needs to be compared to the van doorway opening.

Question #2 ~ How Big of a Wheelchair Lift Platform do I Need?

Just like wheelchairs that come in all shapes and sizes, so do wheelchair lifts. In order for a particular wheelchair to 
fit a particular lift, the overall width and length of the wheelchair with occupant must be measured and then 
compared to the width and length of the wheelchair lift platform.

Question #3 ~ How Heavy Duty of a Wheelchair Lift do I Need?

There is a wide variety of wheelchair lifts and the cost is somewhat in line with the lifting capacity of the lift. What 
is the total weight of the wheelchair and occupant?

Question #4 ~ Where do I Want The Lift Mounted in the Van?

Most wheelchair lifts can be mounted in either the side or rear doorway of most vans. Each different place will 
determine how many seats will need to be removed inside the van and where the wheelchair will be positioned once 
inside for traveling.

Question #5 ~ What Year, Make, and Model of Van is the lift to be Installed?



Not all models of wheelchair lifts are available for all years, makes, & models of vans.
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Wright-Way, Inc. Consumer Education Series

Van Wheelchair EZ Lock Tie-Down System

Anytime you place an occupied wheelchair into a van then you need to realize 
that for the safety of the occupant, both the wheelchair and the person sitting in it 
needs to be properly secured. Just as seat belts in passenger cars are important to 
reduce injuries while driving on our busy roads and highways, even more so is 
the importance of protecting passengers who are in wheelchairs.

There are basically two types of wheelchair restraint systems in use today. The first is the manual non-retractable or 
retractable type of tie-down. These consist of four straps that are secured to the floor of the vehicle with quick release 
latches. The four straps are attached to the four corners of the wheelchair. The attachment of these can only be done 
by an attendant as it is not possible for the wheelchair occupant to attach and secure these types of straps to their 
wheelchair.

The second type of wheelchair restraint system is an electric lock that consists of a special 
box that mounts to the floor of the van and a bracket that mounts to the bottom of the 
wheelchair. The way this system works is that when the wheelchair rolls over top of the 
box, a pin engages and holds the wheelchair securely. To release the chair, a button or lever 
is pushed to disengage. When compared to the effort it takes to attach and release four 
straps each time, it is not surprising that this has become such a popular mobility product. 
This system will work with approximately 95% of all manual and power wheelchairs. You 
need to ask about your particular make & model of wheelchair to make sure it will work for 
you.

Lastly, whatever restraint system is used to secure the wheelchair is only half the job. It has 
been proven that even when secured properly, in a crash situation, the wheelchair can literally disintegrate around the 
person sitting in the chair. For this reason you also need to always use a shoulder/lap belt to secure the wheelchair 
occupant to the vehicle. 
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Wright-Way, Inc. Consumer Education Series

Texas Rehabilitation Commission
Texas State Requirements

The Texas Rehabilitation Commission (TRC), created in 1969, is designated as the state's principal authority on the 
vocational rehabilitation of Texans with disabilities, except persons with visual impairments and the legally blind. 
The Commission's main purpose is to assist people with disabilities to participate in their communities by achieving 
employment of choice, living as independently as possible and accessing high quality services.

Vocational Rehabilitation (VR) a state federal partnership since 1929, helps people with disabilities prepare for, find 
and keep jobs. Work related services are individualized and may include counseling, training, medical treatment, 
assistive devices, job placement assistance, and other services. 

As TRC is a state run agency there are strict guidelines when dealing with them. Not only does this apply to specific 
forms to be used when applying for monetary compensation but also exacting requirements in regards to the 
equipment and modifications that are allowed under the TRC programs.

We are trained in all TRC requirements and will assist you by providing quotes that make sure you do not 
inadvertently make an error when providing your client with a vehicle and equipment that may not include 
everything it should & could result in a TRC nonpayment situation.

Should you have any questions on TRC requirements, just give us a call.

Wright-Way, Inc  175 East I-30 Garland, TX 75043  972-240-8839 1-800-241-8839
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Wright-Way, Inc. Consumer Education Series

QUALITY
What it means to us and what it should mean to you

Since 1945 Wright-Way has been doing things unlike their competitors. We have treated our 
customers with respect and have always done more than the minimum. We knew that by 
supplying a quality product with an installation that is second to none would assure our 
longevity. It is this very fact of paying close attention to detail, a very real concern for our 
customers safety, and going beyond what others in our industry do that allow us to proudly 
report that with 59 years in business, we are the oldest and most respected mobility 
equipment dealer in the United States today!

  

With over 80 years of combined experience in developing, installing, selling & servicing mobility equipment along 
with our QAP (Quality Assurance Program) rating, Wright-Way provides YOU, the CUSTOMER, with the best 
mobility package available in the marketplace today. Being members of NMEDA (National Mobility Equipment 
Dealers Association) Wright-Way is always on top of the latest products and trends in the industry. Contact us to 
answer any of your questions and assist you with your mobility needs the “WRIGHT-WAY”. 

  

Things You Should Ask Before You Buy A Modified Vehicle or Mobility Equipment.

●     Does the vehicle modification company meet or exceed all applicable Federal Motor Vehicle Safety 
Standards?

●     Are they covered by liability insurance?
●     Do they have certified factory technicians to install equipment?
●     Do they service what they sell?
●     Do they follow any guidelines when they modify your vehicle?
●     Are they authorized dealers for the equipment they install and service?



Wright-Way, Inc., can answer yes to all of the above questions!

  

Why should you choose us?

●     We believe in doing it right the first time, every time.
●     We don’t talk about quality; we make the commitment to live by it.
●     Our guarantee is your total satisfaction.
●     Our representatives are taught, not to sell to people, but to educate and help them decide.
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Wright-Way, Inc. Consumer Education Series

New Vehicle Manufacturer Rebates Programs
Get up to $1,000 in cash toward your mobility equipment purchases

GENERAL MOTORS 
GM's mobility program reimburses customers a maximum of $1,000 for mobility equipment, including installation 
or reinstallation, on eligible GM vehicles. Information on the program is available from the GM Mobility Assistance 
Center through the toll-free number 800.323.9935. (TTY users call 800.833.9935)

SATURN
Mobility equipment buyers will be reimbursed up to $1,000, including installation or reinstallation, for equipment 
on an eligible Saturn vehicle. Program information is available from the Saturn Mobility Program at 800.553.6000. 
(TTY users call 800.833.6000)

FORD MOTOR COMPANY
Ford and Lincoln-Mercury dealers, through the Ford Mobility Motoring Program, will provide up to $1,000 for 
mobility equipment, including installation or reinstallation, in any purchased or leased new Ford or Lincoln-Mercury 
vehicle that is eligible. The Ford Mobility Motoring Program provides toll-free information at 800.952.2248. (TTY 
users call 800.833.0312)

DAIMLERCHRYSLER
The DaimlerChrysler Automobility Program provides a cash reimbursement of up to $1,000 for the installation of 
for mobility equipment in full-size Ram Vans, Ram Wagons and Mini-vans. All other DaimlerChrysler Corporation 
cars and trucks are eligible for reimbursements up to $750. For information about the DaimlerChrysler program, call 
toll-free at 800.255.9877. (TTY users call 800.922.3826)

TOYOTA
The Toyota Mobility Program gives people who buy or lease vehicles up to $1,000 for the purchase and installation 
of for mobility equipment on eligible Toyota vehicles. For information about the Toyota program, call 
800.331.4331. (TTY users call 800.443.4999)

LEXUS
Lexus reimburses customers up to $1,000 for the cost of for mobility equipment on all new purchased or leased 



Lexus vehicles. Information about the Lexus program is available at 800.255.3987 (TTY users call 800.443.4999)

VOLKSWAGEN
Customers who buy or lease Volkswagens are eligible for up to $1,000 for mobility equipment. Information on the 
program is available from Volkswagen at 800.374.8389.

VOLVO
Up to $1,000 in financial assistance toward the cost of adding adaptive equipment to an eligible new 2004 Volvo 
and up to $200 on alert hearing devices. Maximum reimbursement is $1,000.based on Volvo Terms and Conditions. 
This can be found on Volvo’s web site: www.volvocars.us/VolvoOwnership/VolvoMobility or call them at 1-800-
803-5222

STATE OF TEXAS
Residents of Texas who need mobility assistance can be exempted from motor vehicle sales and use taxes on new or 
used vehicles when Harmar lifts and ramps are installed for a driver with a disability. The state sales tax on a lift or 
ramp, and installation charges, also may be exempted. Claims may be filed after the purchase. Contact the Texas 
State Controller's Office at 800.252.5555 for information about the program.
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Wright-Way, Inc. Consumer Education Series

Hitch Mounted Lift Installations
Will My Vehicle Be Overloaded With a Rear Mounted Lift?

This is a simple question with a complex answer. Wright-Way will never sell or install 
a rear mounted lift on a vehicle that was never designed from the factory to accept the 
weight of the lift with a customer’s power wheelchair or scooter. 

The fact is that although the vehicle’s body structure may be strong enough, the 
weight of a trailer might cause it to droop or sit lower than it should in the rear. For 
this reason when a new vehicle is built and it rolls off of the assembly line with a 
trailer hitch already installed, the factory often includes special rear suspension 
components, such as heavy-duty struts, springs, and shocks to support a trailer. 

Every vehicle is different and not every vehicle will need to have rear suspension 
modifications in order to safely have a rear hitch wheelchair/scooter lift installed. A 
general rule is that if the rear of the vehicle is sagging before a lift is installed, it is a 
good bet that it will need something to allow it to ride at the factory recommended riding height after the lift is 
installed. 

 Many of the high-line luxury automobiles were built with an automatic load-leveling suspension system. With this 
option already installed in the vehicle and operational, additional modifications are normally not required.
 
Wright-Way offers rear suspension modifications, when available, for those vehicles that need it. Pricing range from 
$400 to several thousand dollars depending on the make of the vehicle and the extent of the modifications required.

Should you have questions on if your particular vehicle will accept a trailer hitch and if your wheelchair or scooter is 
too heavy to overload your rear suspension, give a Wright-Way representative a call or stop by for a free rear hitch 
chassis analysis today.

[Home] [About Us] [Products] [Services] [Contact Us]



[Education] [Funding] [Links]

[Previous] [Next]

 

Questions, please call us today!
972-240-8839 or 800-241-8839

Wright-Way, Inc.
175 E. Interstate 30
Garland, Texas 75043 USA 

Member: NMEDA 

-- Thanks for visiting and come back soon --
Material Copyright © 2004 Wright-Way, Inc.
Best viewed with 4.0+ browser 800 X 600 friendly

 



Wright-Way, Inc. Consumer Education Series

Hand Control Installations
Will they fit my car?

Since 1945 Wright-Way has been installing hand controls. 
We have provided our customers with the best products 
and the most professional installations. 

Hand controls are a very precise mechanism and while we 
have found that our past 59+ years of experience allows 
us to install these in 99% of all vehicles on the road, as 
you can imagine, some are more difficult than others. 

Our normal installation time is 4 hours as long as we do 
not find any unforeseen problems up under the dash.

 

[Home] [About Us] [Products] [Services] [Contact Us]

[Education] [Funding] [Links]

[Previous] [Next]



 

Questions, please call us today!
972-240-8839 or 800-241-8839

Wright-Way, Inc.
175 E. Interstate 30
Garland, Texas 75043 USA 

Member: NMEDA 

-- Thanks for visiting and come back soon --
Material Copyright © 2004 Wright-Way, Inc.
Best viewed with 4.0+ browser 800 X 600 friendly

 



Wright-Way, Inc. Consumer Education Series

Hand Controls
Where can I go for driver training? 

The local area hand control driver training in our area is Baylor 
Rehabilitation. The person to speak with is Kathy Hoxie and her phone 
number is (214) 820-9340. To make an appointment for driver training 
with them call toll free (888) 722-9567.

If you wish to investigate other places that provide hand control driver 
training you can contact the ADED. Below is some background 
information on the ADED as well as contact information.

ADED - The Association for Driver Rehabilitation Specialists was 
established in 1977 to support professionals working in the field of driver 
education / driver training and transportation equipment modifications 
for persons with disabilities through education and information dissemination. 

ADED, a nonprofit association, is the primary professional organization in this specialized area, and stands ready to 
meet the professional needs of its members through educational conferences and research support as well as 
encouraging equipment development to maximize the transportation options for persons with disabilities.

ADED is registered as a 501 (c) (3) corporation. Any contributions made to ADED may be tax deductible.

As of June 01, 2003, ADED has a total of 488 members, including 305 current Certified 
Driver Rehabilitation Specialists (CDRS's).

The Association for Driver Rehabilitation Specialists
711 S. Vienna Street
Ruston, LA 71270
(t) 800.290.2344 (US Only)
(t) 318.257.5055
(f) 318.255.4175
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Wright-Way, Inc. New Vans

Quality Since 1945 Wright-Way has been doing things 
unlike their competitors. We have treated our customers 
with respect. We knew that by supplying a quality 
product with an installation that is second to none would 
assure our longevity. It is this very fact of paying close 
attention to detail, a very real concern for our customers 
safety, and going beyond what others in our industry do 
that allow us to proudly report that with 59+ years in 
business, we are the oldest and most respected mobility 
equipment dealer in the United States today! 

With over 80 years of combined experience in 
developing, installing, selling & servicing mobility 
equipment along with our QAP (Quality Assurance Program) rating, Wright-Way provides YOU, the CUSTOMER, 
with the best mobility package available in the marketplace today. Being members of NMEDA (National Mobility 
Equipment Dealers Association) Wright-Way is always on top of the latest products and trends in the industry. 
Contact us to answer any of your questions and assist you with your mobility needs the “WRIGHT-WAY”. (more...) 

  

New Vehicle Rebates!
Get up to $1,000 in cash toward your mobility equipment purchases! (more...)

GENERAL MOTORS: GM's mobility program reimburses customers a maximum of $1,000 for mobility 
equipment, including installation or reinstallation, on eligible GM vehicles. Information on the program is available 
from the GM Mobility Assistance Center through the toll-free number 800.323.9935. (TTY users call 800.833.9935)

FORD MOTOR COMPANY: Ford and Lincoln-Mercury dealers, through the Ford Mobility Motoring Program, 
will provide up to $1,000 for mobility equipment, including installation or reinstallation, in any purchased or leased 
new Ford or Lincoln-Mercury vehicle that is eligible. The Ford Mobility Motoring Program provides toll-free 
information at 800.952.2248. (TTY users call 800.833.0312)



DAIMLER CHRYSLER: The DaimlerChrysler 
Automobility Program provides a cash reimbursement of 
up to $1,000 for the installation of for mobility 
equipment in full-size Ram Vans, Ram Wagons and Mini-
vans. All other DaimlerChrysler Corporation cars and 
trucks are eligible for reimbursements up to $750. For 
information about the DaimlerChrysler program, call toll-
free at 800.255.9877. (TTY users call 800.922.3826). 
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Wright-Way, Inc. Preowned Vans

Wright-Way Used Consignment Program

Wright-Way has been selling used mobility equipment 
and used mobility equipped vehicles for several years 
now. Through these years we have made many 
improvements to make things easier for our customers 
who purchase these from us.

One such improvement is being able to offer equipment 
and vehicle financing to our customers who may not have 
the money or who may not be able to acquire their own 
financing locally. 

Wright-Way works directly with finance companies that 
specialize in acquiring financing of new and used 
mobility equipment and vehicles for physically challenged individuals. Wright-Way has made arrangements with 
these companies and they have agreed to work with our customers who are in financial need.

We have the forms available that you will need to fill out in order to see if you qualify for financing. We will then 
fax these to the finance companies along with a quotation of what equipment or vehicle you want to purchase. Then 
when we hear back from them, we will notify you. Not everyone will qualify for the same finance rate or terms. 
Your credit rating will be a factor in what your down payment and monthly payments would be. Should you wish to 
learn more about the Wright-Way Used Consignment Program financing and if you wish to find out if the 
equipment or vehicle you are looking at is eligible, then ask one of our Consignment Program Used Vehicle 
Representatives soon. Remember, we are here to help you all we can! 

  

Wright-Way Extended Service Agreement



Wright-Way will never sell any used vehicle that has 
mechanical problems without first fully disclosing the 
problems to the customer. We sell our used vehicles as part 
of our consignment program and all are sold with an AS-IS, 
No Warranty condition. We highly recommend to any of our 
customer’s who are looking at one of our used vans for them 
to not only test drive it but to also take it to their mechanic 
for an unbiased opinion and evaluation prior to them making 
a final purchasing decision.

The fact is that although any used vehicle may not have a 
problem today does not mean it may not have a problem 
tomorrow. Extended Service Agreements are basically 

nothing more than health insurance policies for your used vehicle. 

Although it is true that every new car dealer can offer their customers an Extended Service Agreement for the 
vehicle chassis and drive train, only Wright-Way can offer an agreement that not only covers the vehicles 
mechanicals from bumper to bumper but also every piece of special mobility equipment except the EZ Lock 
wheelchair electric lock down system. 

If you are a person who does not believe in health insurance for you and your family, and if you have never had 
vehicles that required costly repairs then probably a Wright-Way Extended Service Agreement is not right for you. 
(more...) 
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Wright-Way, Inc. Vans Modifications

Van Wheelchair Lifts
What do I need to know when I think about purchasing 
one? 

This is a simple question with a 5-part answer. Wright-Way will never sell and 
install a wheelchair lift in a van without first making sure it will work for the 
person who will be using it. To anyone who is not familiar with wheelchair lifts it 
might seem like a simple decision to buy one but you must first answer the 
following 5 questions.

Question #1 ~ Will the Person in the Wheelchair Fit? 

Just because a person is sitting in a wheelchair and just because a van may have a 
lift or a ramp, does not mean the individual in the wheelchair will fit inside the 
vehicle. The very first thing to consider is height. What is the height of the person 
sitting in the wheelchair from the top of their head to the ground when sitting in their normal sitting position? This 
needs to be compared to the van doorway opening. (more...)

  

Hitch Mounted Lift Installations
Will My Vehicle Be Overloaded With a Rear Mounted Lift?



This is a simple question with a complex answer. Wright-
Way will never sell or install a rear mounted lift on a vehicle 
that was never designed from the factory to accept the 
weight of the lift with a customer’s power wheelchair or 
scooter. 

The fact is that although the vehicle’s body structure may be 
strong enough, the weight of a trailer might cause it to droop 
or sit lower than it should in the rear. For this reason when a 
new vehicle is built and it rolls off of the assembly line with 
a trailer hitch already installed, the factory often includes 
special rear suspension components, such as heavy-duty 
struts, springs, and shocks to support a trailer. (more...) 
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Wright-Way, Inc. Hand Controls

Hand Controls
Where can I go for driver training? 

The local area hand control driver training in our area is 
Baylor Rehibilitation. The person to speak with is Kathy 
Hoxie and her phone number is (214) 820-9340. To make an 
appointment for driver training with them call toll free (888) 
722-9567. If you wish to investigate other places that provide 
hand control driver training you can contact the ADED. 
Below is some background information on the ADED as well 
as contact information.  (more...)

 

  

Hand Control Installations
Will they fit my car? 

Since 1945 Wright-Way has been installing hand 
controls. We have provided our customers with the best 
products and the most professional installations. Hand 
controls are a very precise mechanism and while we have 
found that our past 59 years of experience allows us to 
install these in 99% of all vehicles on the road, as you can 
imagine, some are more difficult than others. (more...)
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Wright-Way, Inc. Wheelchairs

Possible Sources of Funding 
Medicare 

The information contained on this page is also available 
in the CMS publication titled Your Medicare Benefits. 
This is a 56 page booklet that explains Part A and Part B 
benefits. You can learn more about CMS at their website. 
(cms.hhs.gov)

It is important for you to understand that Medicare does 
not cover everything, and it does not pay the total cost for 
most services or supplies that are covered. You should 
talk to your doctor to be sure you are getting the service 
or supply that best meets your health care needs.

The amount of your coverage is also dependent on whether you have coverage under Medicare Part A, Medicare 
Part B, or both. Medicare Part A typically pays for your inpatient hospital expenses and Medicare Part B typically 
covers your outpatient health care expenses including doctor fees. (more...)
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Wright-Way, Inc. Modifications

Access Compliance Inc.

A.C.I. is a WRIGHT-WAY, INC. company for the accommodation of the 
physically challenged. All your RESIDENTIAL or COMMERCIAL 
modification needs can be provided for you.

   Bathroom / Kitchen Modifications
   Ramp Systems - Wood or Metal
   Home / Commercial Elevators
   Porch / Stairway Systems / Lifts
   Curb Access
   Individual Custom Designs
   New Accessibility Home Construction

CALL PHIL BERGERHOUSE

ACCESS COMPLIANCE, INC.
Office Number (972) 240-6468
Office Fax Number (972) 240-0412 FAX 

ACI Mailbox phil@wrightwayinc.com 
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